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Summary of the Group’s membership and activities 
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1 From: The National Association for Patient Participation (NAPP) – see www.napp.org.uk 
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Priorities for the survey 
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2  1 = terrible  2 = poor   3 = fair  4 = good  5 = excellent 
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Method of the patient survey  
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Key findings  
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Q4. How good was your doctor today at each of the f ollowing: 

(a) Being polite 
Terrible or poor 0% 
Good or excellent  98% 

(b) Making you feel at ease 
Terrible or poor 0% 
Good or excellent  97% 

(c) Listening to you 
Terrible or poor 0% 
Good or excellent  98% 

(d) Assessing your medical condition 
Terrible or poor 0% 
Good or excellent  95% 

(e) Explaining your condition and treatment 
Terrible or poor 0% 
Good or excellent  94% 

(f) Involving you in decisions about your treatment  
Terrible or poor 0% 
Good or excellent  91% 

(g) Providing or arranging treatment for you 
Terrible or poor 0% 
Good or excellent  86% 
Not applicable  10% 

Q5. Please decide how strongly you agree or disagre e with the following statements : 

(a) this doctor will keep information about me conf idential 
Terrible or poor 1% 
Good or excellent  95% 

(b) this doctor is honest and trustworthy 
Terrible or poor 1% 
Good or excellent  95% 

Q6. I am confident about this doctor’s ability to p rovide care 
No 0% 
Yes 97% 

Q7. I would be completely happy to see this doctor again 
No 0% 
Yes 97% 
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Action plan and next steps 
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Review the contents of the Suggestions Box 
(and the on-line virtual suggestions box) to 
collect and act upon the views of all patients 
– not just those in the PPG 

Practice Manager Ongoing 

Maintain the PPG area of the website by 
posting details of each meeting, along with 
the annual report and survey results 

Practice Manager Ongoing 

Produce an annual PPG newsletter in hard 
and soft copy 

PPG Chair & Practice 
Manager 

Ongoing 

Undertake a research project to establish the 
reasons for low take-up of the National 
Bowel Cancer Screening programme and 
make some recommendations to increase 
compliance 

PPG members and 
Practice Manager 

Not yet 
complete – 
extended to 
01 Jun 2014 
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Annex 1 
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Q1. Are you filling in this questionnaire for? 

�
�
�
Q2. Which of the following best describes the reaso n you saw the doctor today?  

(Please tick all the boxes that apply)? 

�
�
�
Q3. On a scale of 1 to 5, how important to your health and wellbeing was your 

reason for visiting the doctor today? 

�
 �

$

"

B

/

I
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"

B

/

D

I

�%


rating % 
Yourself 94 
Your child 6 
Your partner 1 
Relative/ friend 1 
No answer 0 
n/a 0 

 

rating % 
Asking for advice 30 
Ongoing problem 48 
Treatment (prescription) 23 
One-off problem 20 
Routine check 6 
Other 4 
n/a 7 

 

rating % 
1 4 
2 5 
3 23 
4 30 
5 39 
? 1 

n/a 0 
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Q4. How good was your doctor today at each of the f ollowing: 

a) Being polite?  

�
�
b) Making you feel at ease? � 

�
�
c) Listening to you? 

�
�
d) Assessing your medical condition? 

�
�
  

$
"
B
/
D
I
�%


$

"

B

/

D

I

�%


$
"
B
/
D
I
�%


$
"
B
/
D
I
�%


rating % 
1 0 
2 0 
3 2 
4 11 
5 86 
? 2 

n/a 1 
 

 2013-14        2012-13 2011-12 
rating %  %  % 

1 0  0  0 
2 0  1  2 
3 0  3  2 
4 6  18  18 
5 94  70  73 
? 2  7  5 

n/a 0  1  0 

 

rating % 
1 0 
2 0 
3 1 
4 6 
5 93 
? 2 

n/a 0 
 

rating % 
1 0 
2 0 
3 0 
4 0 
5 100 
? 2 

n/a 0 
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e) Explaining your condition and treatment? � 

�
�
f) Involving you in decisions about your treatment?  

 
�
g) Providing or arranging treatment for you? 

 

�
�
Q5. Please decide how strongly you agree or disagree wi th the following statements: 

a) This doctor will keep information about me confi dential?  

�
�
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D
I
�%
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$
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/
D
I
�%


$
"
B
/
D
I
�%


rating % 
1 0 
2 0 
3 3 
4 6 
5 82 
? 3 

n/a 8 
 

rating % 
1 1 
2 0 
3 1 
4 9 
5 88 
? 2 

n/a 1 
 

 2013-14        2012-13 2011-12 
rating %  %  % 

1 0  0  0 
2 0  1  2 
3 3  3  6 
4 6  26  20 
5 87  61  67 
? 2  8  4 

n/a 4  1  1 

 

 2013-14        2012-13 2011-12 
rating %  %  % 

1 0  0  0 
2 0  1  3 
3 0  4  6 
4 7  17  14 
5 89  70  72 
? 2  8  4 

n/a 4  0  1 
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b) This doctor is honest and trustworthy?  

�
�
�
Q6. I am confident about this doctor’s ability to p rovide care 

�
�
�
Q7. I would be completely happy to see this doctor again 

�
�
�
Q8. Was this visit with your usual doctor? 

�
�
 �

$
"
B
/
D
I
�%


99

## B

���

�	

�%


99

## B

���

�	

�%


:D

"<

: /
���

�	

�%


�	�J

+�	�

answer % 
yes 65 
no 27 

don't know 6 
n/a 4 

 

answer % 
yes 99 
no 0 

don't know 3 
n/a 0 

 

rating % 
1 1 
2 0 
3 1 
4 8 
5 89 
? 2 

n/a 1 
 

answer % 
yes 99 
no 0 

don't know 3 
n/a 0 

 



������  
 

p.11 

�
Q9. Please add any other comments you want to make about this doctor: 

Patients were asked this open question and encouraged to free text whatever they 
wished to express about their consultation.  A total of 21 patients chose to include a 
comment.  The space was left blank by 81 patients. 

Of these 21 comments, 3 were critical and 18 praised the GP.   

The critical comments were all the same and referred to the length of time the patient 
was kept in the waiting room before their consultation started (over 30 mins).   

Of the 18 positive comments, 15 could be grouped into a theme about how expert, 
caring and conscientious the GP had been.  A further comment referred to the 
respondent’s appreciation for the GP’s integrity in relation to data sharing (e.g. the 
‘Care.data’ programme) and another stated how long they had been a patient of the 
GP – with the inference being that they were happy to be their patient.  The remaining 
comment, in contrast to the critical ones, was expressing their appreciation for how 
quickly they were given an appointment at short notice and the fact that they had not 
been kept waiting. 

 

An excellent, caring and conscientious doctor   Had to wait more than 30 mins beyond shceduled 
start of my appt before being seen Very conscientious   

This is my 1st visit, I would be happy if Dr Drury 
could  be my regular GP 

  
GPs appt tend to over run. Perhaps some slack 
can be built into the system somwhow.  For busy 
professionals it is difficult to discover ones appt 
blocks over an hour or so of time because of 
lateness - though I appreciate the reason 

  

Dr Drury is wonderful, a very caring and thorough 
doctor 

  
  

Dr Gancz is fantastic!   
So lovely and not judgemental   Had to wait an extremely long time (>30 mins) 

to be seen 
  

Friendly, competent, extensive care   3 
Expert and compassionate             

First class; particularly at time and effort to 
diagnose and explain 

            
            

Always listens and spends time involving me             

Felt much better after this visit; this doctor is very 
professional 

            
            

Excellent GP - very caring; always makes time for 
you and doesn't dismiss things that some doctors 
might see as unimportant 

            
            
            

Very mature and professional and kind             
Always very pleasant, attentive and knowledgeable             
Trying the best to provide needed care and support   

          15   
                      
Known this doctor for a long time             
        1             
                      

We appreciate his integrity on the data 
sharing issue 

              
1   

              

I was impressed at being able to be seen at short 
notice, and then not to be kept waiting.  I was 
treated with efficiency and kindness 

            
            
            

        1             
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Gender 

�
�
Age 

�
�
Ethnicity 

�
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�
 

 
The breakdown of the 19 non-white 
respondents is given in this pie-chart. 
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gender % 
male 35 
female 65 
no answer 2 

 

age range % 
Under 15 3 
15 to 20 10 
21 to 39 54 
40 to 59  21 
60 or over 12 
no answer 2 

 

ethnicity % 
mixed 3 
white 83 
black 2 
Asian 5 
Chinese 3 
other 2 
no answer 4 
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Continue to take ownership for the 
Suggestions Box (and the on-line virtual 
suggestions box), including collating and 
acting upon the views of all patients – not 
just those in the PPG 

PPG Chair in 
conjunction with the 
Practice Manager  

At each 
meeting 

Continue with the research project to 
establish the reasons for low take-up of the 
National Bowel Cancer Screening 
programme and make some 
recommendations to increase compliance 

PPG members and 
Practice Manager 

01 Jun 2014 

Continue to act as a sounding board for 
patients’ views in relation to developments 
around the Practice’s response to the 
‘Care.data’ programme 

PPG Chair in 
conjunction with the 
Practice Manager 

30 Nov 2014 

Promote the ‘Neighbourhood Return’ 
scheme within the practice, especially to 
carers and family of patients with dementia 

PPG members and 
Practice Manager 

Ongoing 

Maintain the PPG area of the website by 
posting details of each meeting, along with 
the annual report and survey results 

Practice Manager in 
conjunction with the 
PPG Chair 

Ongoing 

Increase the frequency of the PPG 
newsletter from annually to six monthly 

Practice Manager in 
conjunction with the 
PPG Chair 

Ongoing 
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